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Abstract 

 
Because of its ubiquity and ease-of-use, e-mail is now used for intra- and inter-organizational 
communication by all types of businesses and not-for-profits. Although there are many 
problems with e-mail, such as spam, viruses, and information overload, e-mail is taken for 
granted. In spite of the fact that a whole new generation of collaborative tools is now 
available, users still rely mainly on e-mail for day-to-day communication (Heide, 2002). In 
fact, people working together choose e-mail as a tool more than 9 times out of 10 (Levitt & 
Mahovald, 2002). It is therefore more vital than ever to address problems e-mail may cause in 
the workplace. 
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